
ᐃᑲᔪᕐᑕᐅᕈᒪᕖᑦ?
ᐃᓕᓐᓂᑦ ᐃᑲᔪᕐᓂᐊᖁᒍᑦ

ᐊᑑᑎᔪᓄᑦ  
ᑲᑎᒪᔨᖏᑦ

ᐱᔪᓐᓇᐅᑎᑎᑦ
ᑲᒪᕆᔭᑦᓴᑎᓪᓗᖃᐅᔨᕆᐊᕈᒪᒍᕕᑦ ᐃᑲᔪᕐᑕᐅᕈᒪᒍᕕᓪᓘᓃᑦ 

ᐅᕙᑦᑎᓄᑦ ᐅᖄᒍᓐᓇᖁᑎᑦ. 
ᑐᓴᐅᒪᕈᒪᕗᒍᑦ ᐅᖃᕋᑦᓴᑎᓐᓂᑦ 
ᐃᓱᒪᑖᕐᑎᓯᕈᒪᒍᑎᑎᓐᓂᓗ.

ᓂᐱᓕᐅᒍᑎᒧᑦ ᐅᖄᓗᑎᑦ ᑲᑎᒪᔨᒧᑦ 
ᑐᓴᕐᑕᐅᓂᐊᕐᒪᑦ ᐅᕘᖓ 418 654-2271 
ᐅᕝᕙᓘᓐᓃᑦ ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᓪᓚᓗᑎᑦ 
ᐅᕘᖓ 
comitedesusagers@chudequebec.ca

ᖃᐅᔨᕆᐊᓪᓚᕈᒪᒍᕕᑦ, ᑕᑯᓂᐊᕐᓗᑎᑦ  
ᖃᕆᑕᐅᔭᒃᑯᑦ ᐅᕘᖓ

www.chudequebec.ca/comitedesusagers

ᐱᔪᓐᓇᐅᑎᑎᑦ
ᐱᔪᓐᓇᖁᑎᑦ

•	ᖃᐅᔨᒪᐅᑎᓂᒃ ᐱᔪᓐᓇᓂᖅ (sect. 4);
•	ᐱᒍᑦᔨᔨᓂᒃ ᐃᑲᔪᕐᑕᐅᓂᖅ (sect. 5, 13  

and 100);
•	ᓇᒻᒥᓂᒃ ᓇᓪᓕᑳᒍᓐᓇᓂᖅ ᐱᓇᓱᑦᑎᒥᒃ 
ᑎᒥᐅᔪᒥᓪᓘᓃᑦ (sect. 6 and 13);

•	ᐃᑲᔪᕐᑕᐅᒪᓂᖅ ᐱᕆᐊᓕᓂᒃ ᐃᓅᑉ 
ᐃᓗᓯᖓᓄᑦ (sect. 7);

•	ᓇᒻᒥᓂᒃ ᐊᖏᒍᑎᖃᕐᓂᖅ ᐊᐅᑳᒍᓂᓪᓘᓃᑦ 
(sect. 8 and 9);

•	ᐊᖏᒍᑎᑦᓴᓂᒃ ᑐᑭᑖᖃᑕᐅᒍᓐᓇᓂᖅ  
(sect. 10);

•	ᒪᓕᑦᑎᖃᒍᓐᓇᓂᖅ, ᐃᑲᔪᕐᑕᐅᒍᓐᓇᓂᖅ 
ᑭᒡᒐᑐᒍᓐᓇᓂᕐᓗ (sect. 11 and 12);

•	ᑐᔪᕐᒥᐅᕕᖃᒍᓐᓇᓂᖅ (sect. 14);
•	ᐅᖄᐅᓯᓂᒃ ᐊᓯᐊᒍᑦ ᐱᔪᓐᓇᓂᖃᕐᓂᖅ 

(sect. 15);
•	ᑐᓴᐅᒪᐅᑎᑎᓂᒃ ᐱᔪᓐᓇᓂᖃᕐᓂᖅ  

(sect. 17 to 28);
•	ᑐᓴᐅᒪᐅᑎᑎᓂᒃ ᓇᒻᒥᓂᑐᐊᖅ ᑐᓴᐅᒪᑎᑦᓯᓂᖅ 

(sect. 19);
•	ᐃᓱᐃᓗᑕᓂᒃ ᐅᖄᒍᓐᓇᕆᐊᖃᓂᖅ (sect. 34, 

44, 53, 60 and 73).

ᑲᒪᕆᔭᑦᓴᑎᑦ 

•	ᐃᓚᐅᒍᓐᓇᓂᖅ ᐃᓗᓯᒥᒍᑦ ᐱᒍᑦᔨᔭᐅᑎᒥᓄᓪᓗ 
(ᐱᕕᓕᒫᒃᑯᑦ);

•	ᐱᖁᔭᑎᒍᑦ ᒪᓕᓪᓗᑎᒃ ᐱᒍᑦᔨᐅᑏᑦ, 
ᖃᐅᔨᒪᐅᑎᑎᒍᑦ ᒪᓕᑦᑐᓂᒃ;

•	ᒪᓕᒐᓂᒃ ᒪᓕᓪᓗᑎᒃ, ᐱᖁᔭᓕᐊᕕᓂᕐᓂᒃ 
ᐃᓅᖃᑎᒌᑦᓯᐊᓂᑎᒍᓪᓗ ᐋᓐᓂᐊᕕᐅᑉ ᐃᓗᐊᓂ 
(CHU de Québec-Université Laval);

•	ᐋᓐᓂᐊᓯᐅᕐᑎᓂᒃ ᑐᓂᓯᒍᓐᓇᓂᖅ 
ᖃᐅᔨᒪᐅᑎᓂᒃ ᐊᑐᕐᒪᑕ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ.

ᐋᓐᓂᐊᕕᓕᐊᕐᓯᒪᔪᓂᑦ  
ᐃᑲᔪᕐᓯᓯᐊᕐᓂᒧᑦ ᐊᑑᑎᓂᖅ

ᐅᕙᑦᑎᓄᑦ ᐅᖄᒋᑦ



ᑲᑎᒪᔩᑦ

ᑭᓇᒃᑰᕕᑕ?
ᐊᑑᑎᔪᓄᑦ ᑲᑎᒪᔨᖏᑦ ᖁᓖᑦ ᒪᕐᕉᓂᓪᓗ  
ᐃᓄᓕᒃ ᓄᕈᐊᕐᑕᐅᒪᔪᓂᒃ ᑎᒥᐅᔫᑉ 
ᐱᓇᓱᑦᑎᖏᓐᓄᑦ. ᑕᒪᒃᑯᐊ ᑮᓇᐅᔭᓕᐅᒐᑎᒃ 
ᐃᓚᐅᔪᐃᑦ ᐱᓇᓱᑦᑎᕆᔭᐅᒐᑎᓪᓗ ᐋᓐᓂᐊᕕᒻᒧᑦ  
(CHU de Québec-Université Laval)  
ᐊᒻᒪᓗ ᐱᓇᓱᕐᕕᖃᒐᑎᒃ ᐋᓐᓂᐊᕕᒻᒥᑦ.

ᖃᓄᐃᓘᕐᑎᐅᓂᕗᑦ 
ᓯᕗᓪᓕᒥᒃ ᐱᑦᔪᑎᕗᑦ ᑲᒪᕆᔭᐅᑦᓯᐊᒍᑎᖏᑦ 
ᑭᖕᖒᒪᓂᖃᕈᓐᓀᓗᑎᒃ, ᐱᔪᓐᓇᓂᖏᑦ 
ᑲᒪᕆᔭᐅᑦᓯᐊᓗᑎᒃ ᐊᒻᒪᓗ ᓇᒻᒥᓂᒃ 
ᐱᔪᓐᓇᓂᖏᑦ ᓯᕗᓕᐅᕐᑕᐅᓗᑎᒃ ᐱᒍᑦᔨᓂᖏᓪᓗ 
ᑲᔪᓯᑎᑕᐅᑦᓯᐊᓗᑎᒃ ᑎᒥᐅᔪᒧᑦ.

ᑭᓇᐅᓂᕗᑦ ᐅᑦᑑᑎᒋᓗᒍ ᓲᕐᓗ ᐱᖁᔭᓕᕆᔨᐅᓗᑕ 
ᑎᒥᐅᔪᒧᑦ. ᐊᒻᒪᓗ ᐱᓇᓱᖃᑎᖃᕐᓗᑕ 
ᑲᔭᕆᐅᑎᑦᓯᐊᓂᖅ ᒪᓕᑦᑕᐅᑎᓗᒍ ᐃᓄᓕᒫᓄᑦ.

•	ᑐᓴᐅᒪᑎᑦᓯᓂᖅ ᐊᑑᑎᔪᓄᑦ 
ᐱᔪᓐᓇᓂᖃᕐᑎᓯᓂᖅ ᒪᓕᒐᖃᕐᑎᓯᓂᕐᓗ;

•	ᐱᕙᓪᓕᐊᑎᑦᓯᓂᖅ ᐃᓅᓱᑦᓯᐊᓂᕐᒧᑦ ᐊᑑᑎᔪᑦ 
ᐅᐱᒍᓱᖁᕐᓗᒋᓪᓗ ᑎᒥᐅᔫᑉ ᐱᒍᑦᔨᐅᑎᖏᓐᓂᑦ;

•	ᓴᐳᒻᒦᓂᖅ ᐊᑑᑎᔪᑦ ᐱᔪᓐᓇᓂᖏᓐᓂᑦ 
ᐱᒍᒪᔭᖏᓐᓂᓗ, ᓴᐳᒻᒦᓗᓂ ᐃᓅᑉ 
ᐱᔪᓐᓇᐅᑎᖏᓐᓂᑦ (ᑐᑦᓯᒐᕐᐸᑕ) ᑎᒥᐅᔪᒥᒃ 
ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᒍᑦ ᑲᒪᔨᒍᓐᓇᑐᓂᒃ;

•	ᑲᓲᒪᖃᑎᖃᕐᓂᖅ ᐃᑲᔪᕐᓯᓂᕐᓗ ᐊᑑᑎᔫᑉ 
(ᑐᑦᓯᒐᕐᐸᑦ) ᐱᕙᓪᓕᐊᓂᖃᕐᓂᖓᓂ 
ᐊᑑᑎᕆᐊᖃᕐᐸᑕ, ᐃᓱᐃᓪᓘᓂᖃᕐᐸᑕᓗ.

*ᒪᓕᒐᖅ ᐊᑑᑎᑦᓯᐊᓗᓂ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ 
ᐃᓄᓕᕆᓂᕐᒧᓗ (sect. 212).

ᑐᓴᐅᒪᓂᖅ
ᐃᑲᔪᕐᓯᓂᖅ

ᑐᑭᒧᐊᕐᑎᓯᓂᖅ
ᒪᑭᑕᑎᑦᓯᓂᖅ

ᖃᓄᐃᓗᕐᑎᐅᓂᖏᑦ 
ᐊᑑᑎᔪᓄᑦ ᑲᑎᒪᔨᖏᓐᓄᑦ*

ᑎᒥᐅᔪᕗᑦ

ᐋᓐᓂᐊᕖᑦ ᑕᓪᓕᒪᑦ

•	 Centre hospitalier de l’Université Laval;
•	 Hôpital de l’Enfant-Jésus;
•	 Hôpital du Saint-Sacrement;
•	 Hôpital Saint-François d’Assise;
•	 L’Hôtel-Dieu de Québec.
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